
Touch screen telephones, state-of-the-art computer systems, a Motorola computer
driven radio system, and an all digital logging recorder are just a few of the
changes in the City of Goodyear Police Department's new Telecommunications
Center at 119 N. Litchfield Road.

Additionally, the dispatchers now have their own break room/conference room, an
enhanced air purification system, and ergonomic work stations that raise and lower
allowing them to stand and change positions while continuing their work.

"With the steady increase in call volume at the center due to the rapid growth of
Goodyear, we have to take steps to keep up,” says Chris Nadeau, Police
Telecommunications Manager. “It is important that the dispatchers stay healthy

and can work in an expedient and
accurate manner.  All of this leads to
better customer service, and that's the business we are in."

In August, employees moved into the new 9-1-1 dispatch center which is housed in
the old Fire Bay next to the former City Hall. It was a long-awaited change for the
City's 10 telecommunications operators.  The new area, which has room for four
operators at one time and is expandable to five or six, is much larger than the tiny
area where two, and sometimes three, employees used to work shoulder to
shoulder in the old Police Building.

After City Hall employees moved to the
new interim City Hall at 190 N.

Litchfield Road in July 2001, remodeling began on the former City Hall, old
Police Building and old Fire Bay.  When completed in the coming months, these
three separate buildings will be connected to make up the new Goodyear 
Police Headquarters. 

Two dispatchers are on duty 24 hours a day in the new Police Telecommunications
Center.  These operators take all
Goodyear Police Department phone calls
and direct them accordingly. 

All 9-1-1 calls made by Goodyear
residents come through this center as well.  If it is a police call, they dispatch a
Goodyear officer to the incident.  All fire calls are transferred to the Phoenix Fire
Department "Alarm Room" where they dispatch fire and medical calls for
jurisdictions across the Valley.

The telecommunications operators are responsible for entering all warrants for the
City of Goodyear.  Additionally, they enter data into the Arizona Criminal Justice
Information System (ACJIS), which is part of a statewide and national criminal
information network.
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1946 TOWN HALL AND FIRE BAY REMODELED INTO 
NEW, EFFICIENT 9-1-1 TELECOMMUNICATIONS CENTER

WHEN TO CALL 9-1-1
Call 9-1-1 ONLY if:

• it's a life-threatening situation 
• a crime is in progress or 
• a crime has just occurred.

Otherwise, call Goodyear's
POLICE NON-EMERGENCY 
phone number: 623- 932-1220.

New touchscreen telephone system
improves efficiency.

Telecommunication Operators Tracy Moody
(back) and Terri Woodmansee (front) at work 
in the old dispatch center.

Terri Woodmansee and Mike Dropik,
telecommunications operators, working in the 
new, state-of-the-art Telecommunications Center.



The recent
anniversary of
the tragedies that
occurred on
September 11,
2001 stirred a

mixture of feelings in all of us - from
sadness and anger to pride and
patriotism.  It was
truly a day of
reflection.

The cities of
Avondale,
Litchfield Park
and Tolleson
helped Goodyear
remember that
infamous day with
an emotionally
moving ceremony
outside the
Southwest Chamber of Commerce.

At our ceremony, we not only
remembered those who gave their
lives on 9/11/01, but also those who
died in the past fighting for our
country and those who protect our
freedom everyday.

I'll always remember the dramatic
closing words of our speaker,
Brigadier General James Sehorn,
USAF (Ret.) "To be born free is an
accident; to live free is a privilege; to
die free is a responsibility."

The day also marked the beginning of
Goodyear's effort to continue this

remembrance with
a permanent
memorial to all
who have given
their lives for our
country.  A
committee will be
designated soon to
choose the most
appropriate piece

of art and its
location.  If you
have a desire to

serve on this committee, please call
Lloyce Robinson at 623-882-7776.

Sincerely,
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MEMO FROM THE MAYOR

Mayor William O. Arnold

CITY COUNCIL
CALENDAR

The following meetings will be 
held at the Goodyear Justice Facility,

located at 986 S. Litchfield Road.

Monday, October 7, 2002
City Council Work Session - 5:00 p.m.

Tuesday, October 15, 2002*
City Council Meeting - 7:00 p.m.**

*Date changed due to federal holiday on Monday
** Time changed from usual 6 p.m. start

Monday, October 21, 2002
City Council Work Session - 5:00 p.m.

Monday, October 28, 2002
City Council Meeting - 6:00 p.m.

WINTER LAWNS ARE
WATER GUZZLERS
October is the time of year when the
temperatures finally fall below 80
degrees and bermuda lawns go
dormant. That means they do not need
as much water as in summer months.
In fact, if you do not overseed with a
winter lawn, you do not need to water
bermuda grass at all during the winter.

While winter lawns are attractive, we
should not forget that we live in a
desert.  Winter lawns require a lot of
water. Central Arizona has experienced
a drought for the past four years.
Therefore, this would be a good year
to forego that lush green winter lawn,
unless required by a homeowners’
association.

You can get beautiful color in your
winter yards by planting flowering
desert plants, bushes and trees bred to
thrive in Arizona's arid climate. 

But, remember, whatever you plant, if
you water outside in the winter, be
sure to do it in the early morning.
There is less evaporation and wind at
that time, so more water is actually
used by your plants and less water is
wasted.

Saving water is everyone's business! 

Mayor Arnold, General Sehorn, and
Goodyear City Manager Stephen Cleveland
spoke at the Sept. 11 ceremony.

BUY TICKETS NOW FOR BEST 
GOODYEAR JAZZ FEST EVER

Tickets are now available for this year's Goodyear Cool Desert Jazz Festival
to be held November 16th at 4 p.m., lakeside at Estrella Mountain Ranch.

Grammy-award winning jazz vocalist Diane Schuur, trumpet master
Maynard Ferguson and Grammy-winner percussionist Poncho Sanchez
headline the eighth annual West Valley Fine Arts Council  (WVFAC) 
jazz festival.

Advanced-sale tickets are $30 for general admission lawn seating, $60 for
club seating and $100 for VIP seating. Tickets are $15 for children, ages 
10-16, and Estrella Mountain Ranch residents. General admission is $35 at
the gate.  Advanced tickets are available only through Ticketmasters. Call 
(480) 784-4444 or (520) 321-1000, visit the web at www.ticketmaster.com
or stop by any Ticketmaster location. For more information on the event,
call WVFAC at (623) 935-6384.
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Goodyear City Council
(Back, L to R): Frank
Cavalier, Dick Sousa,
Jim Cavanaugh, Sue Linney.
(Front, L to R): Vice Mayor
Seth Kanter, Mayor William
Arnold and Ken Porter.

CITY COUNCIL BUSINESS
A Summary of Major Actions

SEPTEMBER 9, 2002

■  Ratified the expenditure of
$81,613 for the purchase of foam
bladders to help protect the fuel
tanks on the City's 31 Crown
Victoria police cruisers and
approved $7,525 to Arizona
Emergency Products for
installation of the bladders. Work
should take two to three months
to complete.

■  Approved pay increases for the
City's elected officials that will be
effective with the next council's
terms of office, not in existing
terms. The future mayor's
monthly compensation will
increase from $1,475 to $1,750;
the vice-mayor's salary will go
from $600 to $875 per month;
and council members will receive
a monthly raise of $190 - from
$410 to $600.

■  Authorized addendum to
intergovernmental agreement with
Phoenix for fire dispatch services
in amount if $214,180.

■  Accepted Attorney General
Victim Rights Grant for
approximately $8,000 in 2002-
2003 for a part-time crisis
services coordinator to provide
victim rights services to
Goodyear crime victims.

■  Authorized $271,043 to complete
well-site improvements to city
well site No. 12.

■  Awarded $88,500 to build an
administration building at the
Goodyear Water Reclamation
Facility.

■  Approved Special Use Permit to
allow a church on northeast
corner of Sarival Ave. and Van
Buren Street.

SEPTEMBER 23, 2002

■  Adopted resolution for renewal of
Intergovernmental Agreement
with Superior Court of Arizona to
provide jury services for
Goodyear Municipal Court.

■  Authorized City Manager to
terminate a mutual aid agreement
on October 31 with Rural/Metro
Corporation.

■  Approved a Use Permit to allow
construction of a Mini-Storage
facility generally located west of
Palo Verde Drive and north of Van
Buren Street, subject to
stipulations.

■  Appointed a Citizens Committee
to discuss, review, and make a
recommendation as to whether
the City of Goodyear should seek
voter approval to permanently
adjust the City’s State Imposed
1980 Spending Limit. Committee
members: Gabriel Bey, Marshall
Canez, Mireya Canez, Paul
Chavarria, Harold Coleman, Gary
Gelzer, Nick Emmanouilides,
Chris Hagen-Hurley, Mike
Hathorne, Frank Jackson, Sheri
Lauritano, David Lesnick,
William Sean Laux, Charlotte
Lowe, Marilyn Nagy, Robert
Piceno, Carole Segatti, Karen
Simoens, Jack Stiegelmeier, Terry
Trost, Don Williams, and Rob
Tibbs.
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Billy Moore Western Heritage Days
will be held October 18, 19 and 20 at
Coldwater Park, 10 N. Elisio Felix
Way, Avondale. Sponsored by the
Southwest Valley Chamber of

Commerce, this 49th annual event kicks-off with
a Western Street Dance on Friday between 7 and
9 p.m.  Saturday begins with a parade along
Western Avenue from Litchfield Road to 6th
Street, beginning at 10 a.m.  A carnival will be
held at Coldwater Park both Saturday and
Sunday.  Call the Chamber at (623) 932-2260 for
more information on the event.

Magic Shows fascinate children of
all ages!  Bring your kids to FREE
magic shows followed by balloon
twisting at the Loma Linda
Community Center, 420 E. Loma

Linda Blvd, Goodyear. Two shows will be held:

• A tot magic show for ages 2-5 will be Friday,
Oct. 11 from 10-11 a.m.  Please register by
Oct. 9th.

• Older children 6-12 will be entertained
Friday, Oct. 25 from 3:30 - 4:30 p.m.  Please
register by Oct. 23rd.

Pre-registration is required and attendance is
limited to the first 20 kids. For more info, call
Jennifer McGrann at (623) 882-7531.

Vendors of handmade crafts are
wanted for Goodyear's Holiday in
the Park event. The City of
Goodyear is looking for individual
or group vendors for this annual

holiday event to be held Saturday, Dec. 7 from
11 a.m. to 3 p.m. at Loma Linda Park, 400 E.
Loma Linda Blvd.  Booth space costs $15.  For
more information and an application, call
Jennifer McGrann, (623) 882-7531.

Gail Bosgieter, Goodyear Code
Compliance Manager, has been
elected President of the Code
Enforcement League of Arizona
(CELA).  This is the 10th

anniversary of CELA, which provides
supplemental training for city/county code
enforcement officers. Bosgieter, who helped
found the organization while employed by
Maricopa County, also served as President in 1999.

Fast Facts



CityReport - October 2002Page 4

Your Opinion Counts!
We want your ideas on how we may better serve you. Just fill out this form and return 

it with your garbage collection bill or mail it to Linda Dillard, Community Advocate,

Citizen’s CitySource Office, 190 N. Litchfield Road, P.O. Box 5100  Goodyear, AZ

85338, or E-mail to Ldillard@ci.goodyear.az.us.

Comments (please print): _____________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

Name: _______________________________________ Phone: ___________________________________

Address: _____________________________________ E-mail: __________________________________

✁

✁

Proud past.
Vibrant future!

Have comments about the CityReport?
Need an alternative format?

Contact the Community Initiatives Dept.,
Public Information Office

190 N. Litchfield Road
PO Box 5100

Goodyear, Arizona 85338
(623) 882-7820

TDD (623) 932-6500

October 2002
Vol. 17, Issue 11

City Telephone Numbers

24-Hour
City Hotline (623) 932-1716
Building Safety (623) 932-3004
City Clerk (623) 882-7830
City Court (623) 932-3013
City Hall (623) 932-3910

(Mayor, City Council, City Manager)

Community Advocate (623) 882-7800
Community Initiatives (623) 882-7808

(Intergovernmental, Citizen, Neighborhood and
Communication Programs)

Crisis Services Line (623) 882-7677
Dead Animal Removal (602) 222-8555
Economic Development (623) 932-3025
Emergency Operations Center (623) 882-7000

(when activated)

Fire Department (623) 932-2300
Job Openings (623) 932-1716
Planning & Zoning (623) 932-3005
Police Department (623) 932-1220
Public Works (623) 932-1637

(Garbage/Trash/Recycle, Park/Pool/Recreation,
Streets/Transportation,Water Quality/Pressure)

Utility Start/Bill Payment (623) 932-3015

Visit us at
www.ci.goodyear.az.us

Super Heroes Teach Fire Safety
October is National Fire
Prevention Month. The
Goodyear and Avondale Fire
Departments have joined
together to put the spotlight on
fire prevention safety by taking
their message into the
Goodyear and Avondale
schools in both fall and spring.

"Team Up for Fire Safety" is
this year's national fire

prevention theme. The two fire departments are concentrating their
efforts on kindergarten through fourth grade.  Fire Department clowns
dressed as "Super Heroes" along with actors and puppeteers perform
humorous skits in the schools with the hope that the children will
identify with the characters to better understand the important safety
message.

Annual Pumkin�
Festival�11th�Annual Pumkin�
Festival�

The Glendale and Avondale Fire Safety Troupe
performing at St. John Vianney school

Duncan Family
Farm's Pumpkin
Festival will take
place over three
weekends in 
October – 12-13,
19-20, and 26-27.  

As many as 40,000 people are expected to attend this event to pick their
own pumpkin and enjoy activities such as children's games and a petting
zoo. Wagon rides, with the theme "Famous Arizona Firsts," will take the
public through a corn field cut in the shape of Arizona.  On the trip,
participants will learn about who was first in the state in many categories
including sports and agriculture. 

The festival goes from 9 a.m. to 5 p.m. on Saturdays and Sundays each
weekend.  The cost is $5 per person.  Duncan Family Farms is north of
I-10 at the corner of Cotton Lane and Indian School Road.  For more
information, call (623) 853-9880.


